July 8, 2026

To our Real Estate Lending Members,

As a valued Sabine Federal Credit Union member, we're pleased to introduce a new and
convenient way to access and manage your mortgage loan online—anytime, from
anywhere.

Beginning July 9%, you will have secure 24/7 access to your mortgage account through
eStatus Connect, available directly through the Sabine Federal Credit Union website and
Online Banking.

Convenient Access with One Login

With our new Single Sign-On (SSO) feature, there’s no need for an additional username or
password. Simply sign in to your Sabine FCU Online Banking account as you normally do,
and you’ll have immediate access to your mortgage information from your computer,
tablet, or mobile device.

Features at Your Fingertips

With eStatus Connect, you can:

e Make and manage payments — Schedule one-time payments, set up recurring Auto
Pay drafts, and make additional principal or escrow payments.

¢ View loan information — Access your loan balance, payment due date, payment
history, and year-to-date activity.

e Go paperless - View mortgage statements and important documents online and
enrollin paperless delivery for added convenience.

o Stayupdated - Review upcoming changes to your escrow account.

¢ Request payoff statements — Submit requests online and receive payoff
information electronically.
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Safe, Secure, and Up to Date

Your account information is protected through secure SSL encryption.

Getting Started

Simply log in to your online banking via desktop:

e www.sabinefcu.org
e C(Clickon Login in top right corner
e Enteryouronline banking username and password
e From the Accounts Tab Screen:
o Look at the right-side column under SERVICES:
= Click on “View Mortgage Information”
=  You will be able to see your account information

If you do not have online banking with Sabine FCU, click or type in this link below:

e https://www.sabinefcu.org/borrow/home-loans/

o C(Click on the link eStatus Connect link under Home Mortgages
e You will be prompted to create a username and password as a first-time user by
clicking on Register and following the prompts to log in.

If you need to update your contact information or have questions about your real estate
loan, our Real Estate Department is ready to assist you. Call us at 409-988-1300 or visit any
Sabine Federal Credit Union branch. Thank you for choosing Sabine Federal Credit Union,
where you matter most.

Sincerely,

Sabine Federal Credit Union Real Estate Lending Department
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